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o BHyrpeHHeM KoHTpoJre RaqecrBa u 6e:onacnocru KoMnrexcHofi
MearrKo-IlcflxoJroro-fleaanoruqecKofi rroMorrlu rroJryqareJreii c0uuaJrLHLrx ycJryr
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4,rt 4erefi -rHna,rugorr>

1. Oburse flo,[orreHrrrr

1.1. Hacroqrqee floJroxeHlle o BHyrpeHHeM Ko,rpoJre KaqecrBa ra 6esonacHocrn
norvrnlercuofi MeAr,rKo-ncr oJroto-neAarotaqecKofi noMotqu (aa.nee no reKcry - floloNenue)
orAereHus rcounrercsofi peadur]ararluu u a'utnnaryuu gerefi-r-rHnarugon fEV pK
<Muoronpolla:rsnrrfi rcoururencuurfi pea6lr.nuraquoHnufi ueurp ,qJr, 4erefi-uHaarlrgonr (aalee
rro rercry - YupeN4enae) ycraHaBnlrBaer flopsAot< Oprauusaquu r4 npoBeAeHu, BHyrpeHHero
KOHTpOJT' 3a COOTBeTCTBT.TeM l(aqecrBa B6rnorH.{eM6rx coqfl,urbHo-MeA]rqr-rHcKr.rx ycnyr
ycraHoBJreHHbrM rpe6onauu-arrl z 6esonacHocrrrc corrfiaJr],Ho-MeAr4qaucxoii noMoula!
or<agrBaer\,rofi nonyqaTenrM coqarurbH6rx ycJryr n Yvpex<,Aeualr.

1.2. Hacrorrqee floJlo)r(eHr.re paspa6orano B coorBercrBar.r c:
- @egepa,rrHrrM 3aKoHoM or 21.11.2011 r. N 323-03 "06 o,ronax oxpaHhr 3AopoBb,

rpaxlaH s Pocclrficxofi lDe4epaqzra";

- 3axosolr Poccrzficr<ofi (De4eparyru or 07.02.1992 r. N 2300-I ,'O eaqrare npar
uorpe6ureaefi";

- llocrasorleulreu flpanure*crsa poccrftcxoii (Degepa.qau ot 16.04.2012 r. N 291 ',o
Jr[rqeH3npoBaHxu ue4lrquncroii AerreJrbHocrr.r),

- flpana:orvr Mlrrucrepcrra 3apaBooxpaHeHru t4 coqrraJrBHoro pa3Br,rrr{, poccuficxofi
@e4epaqur.r or 05.05.2012 r. N 502n ,'06 yruepin4eur4r4 noprAKa co3larrafl v
AerreJrbHocru Bpaue6uofi KoMr.rccr4u lre4uquncrofi Oprauu:aquu,'.

- @e4epa.rluuM 3aKoHoM or 28 gera6pa 2013 roaa Ns 442-(D3 (06 ocHoBax coqaarrbHoro
o6c:ryNlIrawr.r rpa)r(uaH s PoccHficxofi @e4epaqrarE>;

- oe4epaarurrM 3aKoHoM or 01.12.2014 r. Ns 419-(D3 <o sHeceH,r.r lrsMe,e,afi n
orAeJrbHbre 3aKoHoAare.[bHbre axru Poccl.rficxoft @e4eparrur4 no Bo[pocaM couya6nofi
3aLIIfiT6r I,IHBaJrrrAoB B cBr3[t c pa.ru(fr.u<auraeii KonaeHqaa o npaBax r4HBzurr4AoB);

- focy4apc*euuofi lporpaunaoft PoccaEcxofi (De4epaqr.ru <flocryruaa cpega> Ha 201I -
2020 roa, (y*. llocrauonlenueu rpannreJrbcrBa pocczficr<oii oe4epaqur.r or
01 12 2015 No 1297(c r43MeHeHlrrMrr ua 25 uas2016 roaa));

- rlpnxa-ron Mzuucrepcrra Kyrrbrypbr poccau or 30 ge*a6pr 2016 rora N 3019 (06
yrBepxAeHr4r4 lro4e:GHofi flporpaMMbr coqrroKyJrbrypHoit pea6rnnzraqurz HHBaJI[4AOB, B
ToM qxcJre gerefi-uunala4on>;

* Konseuqzefi o npaaax pe6eura;
* Ycranolr r4 ro*anhHbrMn a*rarvru focyAapcrBeH,oro 6roANernoro yqper(AeHr.i,

Pecny6nuxu Kpuu <MHororporpanruurfi xoi.rnrexcusrii pea6ururaqr.rouHuii qenrp arq
gerefi-mna,ra4on>.

2. ocnosHrre ue,,'rlr Lr 3aAaqr.r BHyrpeHHero r(oHTpoJrfl KaqecrBa u 6egonacuocru MeauKo-
nclrxoJloro-rreAarorIIqecKofi noMorqII

2.1. lenrro BHyrpeHHero KoHTpoJ, KaqecrBa a 6esonacHoc:n4 MeAr.rKo-ncr4xonoro-
ne4arorn. ecrofi fioMorrlfi (Aa,'ree no reKcry - Buyrpeuuzfi KoHTpoJrb Xa.rec'rna) \Brrflercfr
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o6ecne.reHr.re npaB noryrrarereia coquarbnrlx ycryr Ha noryrreHue Mearrqr.rHcKofi, corrr4Mr,Ho-
ne4aroruvecnofi, courrilJrbHo-nc[xoloruuecxofi, coqnalruo-6rrroBofi noMorqr4 Heo$xoAtrMoro
o6r,erraa n HaAJren@qeto KaqecTBa a vuperx4euuu, Ha ocHoBe cTaHAapToB, ycTaHoBJreHHbtx
rpe6oranufi, a raxxe rpe6onaurlfi, o6runo npegraBJrf,eMbrx x lvreanqlrscxoii, cour4irJrbHo-
le4arornuecxofi 14 coql4zlnbHo-ncuxonorraqecxofi noMorrlH B pea6l4nl4Tallflounoii nparrr-rxe, o
yqeroM coBpeMeHHoto ypoBH, pa3Bnrr4s Haryla H lrHr[opl,raquonnlrx rexuo,roruii.

2.2. O6texrorra BnyrpeHnero KoHTporq KaqecrBa l.Brueror collr4aJrr,Ho-MeAnquHcra,
noMorub, npeAcraBJirrolrlM co6ofi xoir,rnlerc lreponpurruff, HanpaBJreHHbrx Ha noAAepxaHrre tr
(unu) roccrauoBJreHr.re 3aopoBb, noryqarem co[r{aJrbHbrx ycnyr u nxmovarorqax r ce6r
npeAocTaBreHHe coqr{arbHo-Me,(Hq14HcKr.rx ycJryr.

2.3. 3ala,ta*ru BHyrpeHHero KoHTpoJu KaqecrBa.f,BJrrrorcr:
- rrpoBeAenl4e KoHTporq KaqecrBa coquti"JtbHo-MeAuquncxofi rroMou-U4, oraganuofi
KOHKpoTHbTM [OJryqaTeJr.rrM corlr4anbHbrx ycJ]yt;
- BbrrBJreur4e ,4etf erron pea6wura4wt u a6utturaguu. ycraHoBJreHue npr4qltH ux
BO3HT,TKHOBeHU' h CTerreHr,r Hx BJrHrHu, Ha 3AOpOBbe KOHKpeTHETX UO.nyUarele
corluiulbHbrx ycnyr;
- perucrpaqus pe3ynbraroB npoee,4euuoro BnyrpeHHero KoHTporr KarrecrBa;
- [3yqeHhe yaoBnerBopeHHocrh nor)rqarenefi couualsHurx ycJt],r oKa3aHHofi coura,rsno-
ve4auaucrofi tto\,roulbro;
- aEufi43 AaHHbtX, [OJryqeHHbrx IIpt,I [poBeAeHav MoHr4Topr4Hra KaqecTBa oKa3aHu,
collraJrbHo-MeAarluucxofi noMoulr4;
- noAroroBKa npegloxeuuii, H&npaBreHHbrx Ha ycrpaHenr,re npuqrrH Bo3HHKHoBeHH,
Ae$eKToB pea6ralzraquoriuoro npouecca, [oBbrrrreHr4e KarrecrBa s{$ercnrnHocrra
oKagrIBaer\4ofi coqrraJrbHo-MeAr.IurrncKofi noMoua.

3. Iloprgox opraHn3arluH u rrpoBeAenlm Bnyrpeuuero KoHTporq kaqecrBa o(a3axus
coquaJrr,Ho-MeAnrluHcI(IIx ycryf

3.1. Buyrpeuuuii ronrpoll KaqecrBa oKa3aHHlI couaubHo-MeAr4rlxHcxr,rx ycJtyr
ocyqecrBnrerc, pa6oruuraua, HiBHaqeHHLrMr,r nprzKa3oM p),KoBoAEreJrr VupexAeulrx
orBercrBeHHbrMr,r 3a rrpoBeaeHue Buyrpenuero KoHrpoJu xaqecrBa (aanee no reKcry -
OraercrgeHHrre 3a npoBeaeHr4e r<ourponr),

3.2. Bnyrpennr.rft ronrpolr KaqecrBa He Mo)r(er npoBoAr.rrbc, OrsercrreHurr 4a ga
npoBeAeHr4e KoHTpoJu B CJryqarx, KorAa coqlrajrbno-MeAr4rllrHcKiur fioMoulb oKa3brBaJrac6
caMrrMa OteercrneHHrtlrrr 3a npoBeAeHr4e KoHTpoJrr.

3.3. OrsercrseHnlle 3a npoBeAeHue r(oHTpoJu Hecyr orBercrBeHHocrb 3a
o6rexruouocrr orIeHKr4 KarrecrBa oKasaHHofi coqu aJrbHo-Me,uaquHcxoii noMorqr4 [p]1
npoBeAeHltr4 Buyrpeunero KoHTpoJr.f, (aqecrBa coqlanr,Ho-MeAlrquucxofi rroMorur4 B
coorBercrBrru c Tpy4onulr KoAeKcoM Poccuiicr<ofi @eAepauuu rr AoJDr(HocrHbrMrr
r4HCTpyKqrr.sMlr.

3.4. OrnercrseHaulr sa OpraHrsa4aro BuyrpenHero KoHTpoJrr KaqecrBa r yqpeNAenau
sBJlrrorcq 3aMecrrrreJrl ar{peKTopa no pea6uaaraqr.roanoii pa6ore.

3.5. B seo6xolr,rMltx cryqa.sx npr4 npoBeAeHrru BuyrpeHuero KoHTpoJr.[ KaqecrBa
couHaL'rbHo-MeAaqraucrofi noMorrlr Mor(er [poBorr4T6c, ocMorp nolyuarelefi coqr4zlJrbHbrx
ycnyr.

3.6. OreercrseHHl,rM 3a Buyrpenuraii KoHTpoJrb KaqecrBa ue4tquucxoii noMorrlr4
,Brrercq 3aBeAyrorqnfi ue4uqzucxr.rM orgeJreHueM.

3.6.1. 3aneaylorqnfi lre,4uquucruM orAeJreHaeM B TerreHr{e uecaqa o6asau [poBecrr4
Buyrpeuuaft KoHTpoJrb KaqecrBa lre,4urlancxoft noMorqrr rro BceM 3a(oHqeHHbrM cJryqarM
reqeHr,rq, scnorb3yq oqnsrfi a perpocfleKrr.rBHbrfi ana,rHs Kaxloro cr,y-{as, A oabopM]rrb
pe3yJlETarbr He MeHee 100 npoqenror cnyrraeB B xypHaJre KoHTpon, xaqecrBa ueguquHcnoft
IloMoulu.

3.6.2. BrrssreHHf,re HeAocrarrr4 B ora:|aHr4r, ue4uquucrofi noMorqn aHarr43r.rpyrorcq H
aorcla,ALrBarorc, c npeAroxeHr4rrMlr B Br4.{e c,ryxe6Hux 3anr{cor erKeMecrqHo 3aMecrltreJrro
AupeKropa no pea6rluraquonuoft pa6ore.
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3.6,3, BllssreHHbre HgaocrarKa npx oKa3aHult courraJrr,Ho-MeAllr1aHcmrx ycryr
aHanr43upyrorcr, AororaAbrBaroTc, e)KeMecrqHo lrru no Heo6xoAr{MocTr4 B Bl4,4e cJr)Dr(e6Hblx
3a[ucoK 3aMecrrrTeJreM A[peKTopa no pea6uluraquounofi pa6ore pyKoBoAr4TeJrro VvpeN,4enu.r,
nL ycTpaHeHl.l, H np[{HrTr4' ynpaBneHLrecKhx peueHh .

3.6.4. llpu ocyulecrBJreHr.rr4 Buyrpeuuero KoHTporfl Kaqecrna otsercrseuHtrft:
- rrpoBoAlrr npoBepxy KaqecrBa oKa:,aur,r, corluaJrbHo-Mealrqnscrofi noMoxllr B

YupeN4eHaz;
- paccMarpr4Baer o6paqeulr.r rfusrE.recruax u rcpr4AuqecKr.rx Jrrru no BonpocaM KaqecrBa
coIIr4aJrr,Ho-MeAr4qaucxofi nourorqa;

3.7. Bnyrpenrurfi rcoHrpom KaqecrBa npoBoAr.rrc{ no cnyqarM co(rraJrbHo-MeArrqr{HcKofi
rroMonllr (earon.reuurru r4Jrr{ HesaKoHqeHuulr), orasanuofi n YupexcgeHr4r4, He3aBr4cr4Mo or
AorxHocreii u xna.,rtl$zxaquz pa6oruarion, oxa3brBaBrrfix corluaJrbHo-MeAr4uprHcKyro [oMoutrb,
AuarHo3a, Bo3pacra noJryqareleft coqr.ra.,uHbrx ycJryr.

3.8. Bnyrpeuuu, KoHTponL Kar{ecrBa flpoBoArrrc, no ycraHoBJreHuofi noxyrr.lenrauuu,
cogeprxarqefi nurpoplraqaro o couHaJrbHo-Meauqr,rHcKr4x ycjryrax, or(a3aHHbrx B KoHKperHoM
lpoBepreMoM cJryqae.
3.9. B o6ssaren'HoM noprAKe Buyrpenneuy KoHTpoJrro KaqecrBa noAJrexar cJreAyrcrqfle
cryrrau:

- cryqau cMepTa;
- cryqau nn$Nqzponaulrx rHyrpu V.tpex aelr4fl. u He)r(eJrareJrbubrx pearqafi ua
[pr,rMeHeHue JreKapcTBeHHbrx npenaparoB,
- cry,rat4, coflpoBox,{aBrrrr4ecs xaJro6ar4u nolyrarenei coqua[r,Hbtx ycJryr t Jrr{ nx
3aroHHbrx npe4craanrelefi Ha KaqecrBo oKaBaHH.,r corlr4aJrbHo-MeArlquucxofi noMoula;
- r4Hbre cryqau, yKa3aHHbre B HOpMarr4BHO-npaBoBbrx aoKyMeHTax, pe raMeHTrrpyroqrrx
[oprAoK ocyrrecrBreH[c KoHTpoJu Ka{ecrBa oKa3aHa, coqplaJrbHo-MeAar]uucror noMorqrr.

3.10. Clyvarz, noAre)Katuue Buyrpeuuenay KoHTpoJlro KaqecrBa B o6r3arerbHoM
flopcAxe, or6uparorcx 4lr npoBeprr,r u npoBepqrcrc-r B nepBlro oqepeAb.
Bce cryuaz oKa^iaHr4, pea6ulraraquonHbrx ycJryr AoJDKHrT r4Merr, oar.rHaxoByro Bo3MoxHocrb
6rrrr no4nepruyrbrMlr npoBepKe.

3.1 1. B qemx noBr,rrreHr.r, o$$exruuroctr r(onTpoJrbubrx ueponputrufi Lt

cBoeBpeMeHHoro ycrpaHeHr{fl IIpurrHH 4eQer<roo corlr4aJrbHo-MeAuquucrofi noMoxlr4
[poBeAeHrre Buyrpeulrero KoHTpoJu KaqecrBa ocyxrecrBjrrerc, B TeKyu{eM pexrrMe (ne peNe,
veu l pat n rrapra:r).

3.12. llponeaearae Buyrpeuaero KoHTpoJlfl KaqecrBa KoHKperHoMy noryqarerro
couxalJrbHbrx ycJryr [peAycMarpHBaer oqeHKy ee coorBercrBllf, nporoKoJraM BeaeHH-lI 6ollsr,rx,
o$opnneuraro Pea6ururaquonnofi rapru, lIHAusrrayanrHofi nporpalrrr.rrr [peAocraBJreHru
coulrrrJtLH.brx ycnyf, KraHr4rrecxr.rx ocooeusocreft xaltgoro KoHKperHoro cJryqa, orG3aHr4,
co.qEaJrbHo-MeA14rg,trcrofi nouorqz.

3.13. IIpu nponegenau Bnyrpeuaero KoHTpoJr{ KaqecrBa OrsercmeuHrrfi sa
[poBeaeHr4e KoHTpoJu pyKoBoIcrByerc, nporoKoJraMr4 Be.{eHr4{ 6olruux, .qpyruM},
HOpMaTABH6IMIT rrpaBOBbrMr.I aoKyMeHTaMrr, KItIH14qeCKUM14 peKOMeHAarII{sMr.r.

3.14. BHytpennuE xonrpo*, KarrecrBa npoBoauTcq rro MeroAr{Ke er<cneprnofi oqeuxu
KOHKpeTHOfO Cryqa.f, oKa3aHr.{, coq}raJrbHo-ue4nqancxoit noMoura, saxlrovarotqefica n
rIpoBeAeHI4I4 rloclleAoBaTerlHoft ouenru xaxt4oft cocraelrrorqefi rouxperHoro cJryqa, oKa3aHH,
pea6utnraqut u a6utu runluu fiory.rarer{ coi.(r{aJr6H6rx ycJ4/r :

l ) coqualluo-6uroBbrx - l0 6zurnos;
2) coqaaltuo-uegnqurcrux (c freroM ero rsrraHr,rqecrr,lx oco6ennocrefi):

- c6op Na.no6 x aHaMHe3a - 3 6awru;
- npoBe,{eHr,re Ar,ratuocrr.rqecrr4x lreponpu.rrzfi - 3 6awru;
- nocraHoBKa Ar,rafHo3a - 4 6anna;
- npoBe,4eHr4e leqe6urrx, xoucyJrsTarr,rBHLrx rr.reponpuerafi * 4 6ama;
- npoBeAeHxe npoifunarruuecrax Meponprrrrr4it 4 6.atrra;
- ot[opuaeHne tre4raquucroft qo(yMeHTar{lrr4 4 6anta.

3) coqua;rrno-lctrxolrotuqecxr.rx - 3 6mta;
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4) coqua.nruo-neaaroruqecKrlx - 3 6a,r.na.

3.15. Ilplr flpoBeaeHr4u Bnyrpennero KoHTpoJrs KaqecrBa r{cnoJlb3ylorcfl cnelyrcull4e
Kpr4Tepar,r KaqecrBa o(a3aHr4, pea6utrlrrauuonuux ycJryt:

- rpr.rrepufi cBoeBpeMeHHocrrr oKa3aHV, coqaalJrbHo-MeAr.rquncrofi floMoula - orpaKaer
cBoeBpeMeHHocrr or<asauuofi coqua,unofi ycJryrn B coorBercrBr4u c o66eKTr4BHr,rMn
norpe6Hocr.rM KoHKperuoro [oJryqareJU{ cour4aJrbHbrx yoJryr;
- xpnrepuii o6reuon ona3auufl coqtraJrbHo-MeAr4quucxofi noMotqrr - orpaxaer
coorBercrBae o6r,eN{os or<a:auHofi coquarauofi ycJryr}r B coorBercrBr4r4 c o66eKTuBH.brMr.r
norpe6nocrxuu KoH(perHoro noryqarer., coq[ralr6H6rx ycJryr;
- xpurepufi 6e:onacuocnr oxtBaHa.f, coqfiaurbHo-MeAuqnncxofi noMorqfl - orpa:r(aer
orrrI,IMaJIbHocTE ru6opa CoqualrHo-MeArirlr4HcKux rexuolorzi nppr OKat3aHr]lr coutrajrbHr,rx
ycJryr, c yqeToM MaHr4Mr.r3aqAU p[CKa r4x np]rMeHeHrfi aJ1, KoHKperHoro noryqaTeJrr, a
rarcre co6rrc4eHr4e B yqpexAeHr,ru npaBun xpaHeHa, 14 nprlMeHeHus JreKapcrBeHHl,rx
npelapaToB rr pacxoAHbrx MaTepHaJroB;
- rcpzrepufi st[ifexrurnnocu oKasaHrrJr coqr4aJrbHo-MeAu4.rHcnofi noMoula - orpaxaer
AocrmreHr4e qeJreBbrx p$yJrbraroB ora3aHru corll4ilJlbno-Me.{uquucr<ofi noMolur4
KOHXpeTHOMy noJryqaTenro CoquaJrbHbrx ycJlyf .

3.16. Pesynrraru npoBeprr4 RaxAoro cryqa, oka3anr,t, coqu rrHo-ueAlruuucxofi
[oMorq]r perr{crpr4pyrcTc, B )r(ypHaJrax KoHTpoJu KaqecrBa ue4uqlrucxoii a corlrjaJrbHo-
EcuxoJlorllqecKofi, corl,lam,no-fleAaroru.]ecKof noMox-u4, xoroprrfi BeAerc, orBercrBeHHb[Ml4
3a npoBeAeHlre KoHTpoJrr, :a o6T err.r coqv alrbHo-MeAr,tquucrofi rroMorqu, oragannrrft n nolsofi
Mepe Haqr,rcJrrercq 38 6anros, 3a He3HaqHTeJrhHLre HapyrxeHr4, Bbrqr,rraerc, 1 6an,n, sa rpy6rre
HapylreHr4, Bbrqr,rraerc, 2 6alm.

Yuer pesylrraron BHyrpeHuero KoHTpoJl, KaqecrBa ocyfllecrBJrrerc, B coorBercrBr4a c
Ae crsyrcuzMr.r HopMarr4BHbrMr,r npaBoBbtMlr Aonyneuratrz Poccuftcroii @eaepaqua.

3 17 B cryqaux BbrrBJreHlu Ae$eKroB coqaajrr,Ho-MeAraql.rucrofi noMoulpr rrr't[i
HeKarrecrBeHHo o(a:laHHbrx coqrrarbHr'rx ycJryf orpa)Kaercfl B pe3yrLTarax BuyrpenHero
KoHTpoJu karrecrBa r4 AoBoAarc, Ao cBeAeHr4, pa6ornuron, oKa3brBaBrrn4x coquaJrbHo-
MeAuur.rHcKyro floMorrlb B I(oHKperHoM npoBepeHHoM cJrfrae, npu ueo6xo4auocru - nog
pocmrcb.

3. 18. OrsercrreHHr,lM 3a npoBe,{eHrre KoHTpoJrs no pe3yJrbraraM Bnyrpeunero KoHTpoJu
KaqecrBa He3aMeAlrr4TeJlbHo npfiHrrMarorc, Mepbr no HeAonyxleHr4ro [oBTopeHu, BbutBreHHbrx
Ae$€KTOB CorlpraJrbHbrx ycJrlr B cnyqasx, ecna fipr4Hqrr,re BbrrneHa3BaHHbrx Mep Haxoar4Tcq B
npeAeJrax ero norHoMoarufi. B usux cryr{arx npeAroxeHr,rq AoBo,urrc, Ao pyKoBoAr4reJrs
Yupexcgeulu.

3.19. Xypllan KoHTpor.s KaqecrBa ueguquncrofi noMorqr{ BeAercq saBeAyrcrlxM
MeAr4rIr4HcKr4M or,qeJreHr4eM, xpaHr4Tcf, s Vuperxgeuuu ue uegee 5 ler.

3.20. Xypna.n KoHTpoJu KaqecrBa corruaJrbHo-neAaroruqeccofi noMourE BeAerc,
crIeIIHzIlItIcroM no couua,rsnoft pa6ore, xpanurcr n Vupexaenuu ne uenee 5 :rer-

3.21. Yqer pe3ynbraroB npoBeAeHHoro Buyrpeuuero rtoHrpoJu KaqecrBa
peaduttraguouHbrx ycJryr ocyuecrBn.f,ercr n YvpexgeHvll n ([oprue orqeroB exeKBapraJrbHo.

3.22. Orqer;l o npoBeAeriHoM Buyrpennelr KoHTpoJre KaqecrBa AoJ'DrGbr coAepxarb
cJreA)rcrqr4e cBeAeHn{:

3.22. 1. OrqerHufi neplro4.
3.22.2. O1rettst rpoBeAeHHoro Buyrpenaero KoHTporq (arrecrBa:

- KojrnqecrBo flpoBeperrHbtx cJryqaeB;
- KoJraqecrBo npoBepeHHblx cry.IaeB, I43 q}IcJra noAJlexauHx KoHTpoJIIo s o6qgarerlHo[4
noprAKe r,r flporleHTax or rrlrcra cJryqaeB, noAJrexauux KoHTporm s o6rgaremHor\,r
rroprAKe;
- o66eM npoBeAeHHoro BuyrpeHHero KoHTpoJU[ KaqecrBa B rrporleHTax or ycraHoBJreHHbrx
Mr.rHHMaJlbHbrx o6beMoB.

3.22.3. P esy rur arur npoBeAeHHoro BHyrpennero KoHTporq KaqecrBa:
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- KoJrI4qecTBo BblrBJIeHHr,Ix AeoeKToB coquaIbHO-6LtTOBEIx, COqltanbHo-IICaxOIOrptqeCKLIx,

colnanbuo-neAarorr4qecrr4x, coq[aJrbHo-MeArrur4Hcrr4x flo fix B]rAaM (crpyrrypa
4erpexron).

3.22.4. Kpnxue cBeAeHa, o Mepax, flpr.rHrrbrx orBercrBeHHbrM 3a npoBeAeHr{e KoHTpon
no rrroraM uponegeuHoro BHyrpeHHero KoHTpoJrfl KaarecrBa.

3.22.5. llpealroNeua, rro rrroraM fipoBeAeuuoro BnyrpenHero (oHrpoJ], Ka.recrBa A.,rc
pyroBoaareJu Yupex4enu.r.

3 22.6. @. H. O., ao.nn<uocrr,, noAnr,rcb orBercrBeHHoro 3a flpoBeleHr4e KoHTpoJrr.
3.23. Orqeru o npoBeaeHHoM BnyrpenHeu KoHTpoJre KaqecrBa no Vvpex4euuro e

ueJroM AoBoArrc, Ao pyKoBoArare.nx V.rpe>rgeHlrf, exeMecrqHo, Ao cBeAeHlI, pa6orrurxon
YvpeN4eH rr e)KeKBapriurbHo.

3.24. Orqersr o [poBeIeHHoM Buyrpeuneu KoHTpoJre KaqecrBa flo r,rrotaM nporxeAuefo
ro.[a xpaHrrc, s VqpexAeHHH He ueuee 5,'ret.

3.25. flo pe3yJrr,TaraM rrpoBeAeHHoro Buyrpennero KoHTpoJrfl n y.rpentgeuulr
[IaHr.rpyroTc, 14 peiur]i3],roTc, Mepo[p]rrTr4r, HarrpaBreHHbre Ha ycrpaHeHr,re npHrruH,
Bbr3BaBrlrux Bo3qEKHOBeHr.{e geiferroa cou[trJrbHo-Mear4 qraHcrofi noMoqr4, Ha noB],rrreHr4e
KaqecrBa u o<[Serrunnocru oKil3LrBaeMbrx coqpraJrrHbrx ycjryr:

- opraHrr3arlr4ouHbre Meponpuqru,r - npoBeaeHr{e conerqanufi, xou$eperqrafi,
raxcrpyrraxeft , u3p.a:aue npuxa3oB, zHc.rpyxuuii, perJraMeHroB;
- o6pa3oBarer6n6re Meponpxrrr,r, - flpoBe,ueHr]e KJrrzH]rqecrax pas6opon, HarrpaBJreHue
pa6oruaxon ua noBr,rrrreHr.re rra,ruifraxaqulr, B roM qr4cJrs BHerrJraHoBoe;
- AacurlnnrrHapHbre Mepolpurrlrfl - [pr4MeHeHue AucrltrflJrrruapHbrx rsrlcralufi r
coorBercrBr{a c Tpyaonrru KoAeKcoM Poccraficroii (De4epaqura r4 AoJrx(HocrHbrMr.r
rrHcrpyKuLrrMr4 pa6oruranon;
- 3KOHOMUqeCKr.re MeponpurTr.r, - flpnMeHeHrre MaTepr4,ur6H6rx e:lrcnaua[;
- Meponpxrrlr, flo coBeprleHcrBoBaHaro MarepliaJrr,Ho-Texsuqecxofi 6agtr,
uu$opuarursaqulr Y.rpeNgeulra;
- MeponplrrTr.I{ no coBeprreHcTBoBaHrrro yKoMlJreKToBaHHocTrr
nnaaui[uquponaHHr,rMr4 cneur,ralrrrcraM[r.

Y,ipexreHHfl

3.26. Kourponr sa pearusaquefi rparurrbrx yflpaB,leHqec*r4x pelieuuil no BorrpocaM
ynpaBneHrr.s KaqecrBoM coq[aulbHo-MeAlruuscxoii noMorrl[{ o6ecneq]rsaerc-{ pyKoBoAqrereM
Yvpexgenu.a.

4. Iloptgorc paccMorpeHuq 06pauIeHrlfi uonyvare;reii coqrraJrr,Hbrx ycJryr

4.1. O6parqeuua nonyuareneii couuaJrbHbrx ycnyr Moryr nocrynarr n yupeN4eHae n
nncslreunofi $oprue (n roM rrrrcJre e aune lanuceit B KHare xa,ro6 u npegloNeunfi) r,tlu no
3rerTponHofi noqre.

4.2. fTotryuarerra cour4aJrhHr,rx yc.nyr (azuree - aarnure:rrE) uoryr o6paqarr,cr c
xaao6aruu, 3aaBr;leBuaM,]1, r.rrr4 npeAJrolr(eHr4rMr4 rro BonpocaM n Yupeix4enue n pyr.o"o4rrerro
Yvpexgenux, ero 3aMecrr4Terro JraqHo r,rJrr.{ qepe3 cBoero 3aKoHHoro flpeAcraBr{Telur.

_ 4.3. B qeux peaJrrr3arrau npaB 3alrBareJreft Ha o6pauleHr4e B Vvperr4euue
o6ecnequnaercs:

- un$opuaponaulre gaqnurereii o6 rax npane ua o6pauleune;
- perucrpauu, u yqer nocryn Brrrux o6pauenilii s nncrllenuofi rloplle;
- paccMorpeur4e nocrynr4Btxr4x 06pa[IeHuft ;
- npr{Hrrr{e ueo6xo4uurx Mep no p$yJrbraraM paccMorpeHru o6parueHufi;
- noAtoToBKa I,r HalpaBneHLIe oTBeTOB 3arBHTeJIrM;
- npoBeAeHrre aHaJrr,r3a nocrJmr4BrrrLtx o6parqeaafi u paspa6orra ueponpurTlrft no
ycrpaHeHrrm npr4qr{H, B6r3BaBlnx o6paqenrr.

4.4. I4u$opuupoBaHr4e sarBlrrelefi o6 ux npaBe Ha o6paqeHue o6ecneur.rnaerca lyreu
pa3MeqeHaf B AocTynHoM .{nfl noryqarerefi couua,rbHbrx ycnyr Mecre ooopMreHHofi B
[errarHoM nuge r.rHif opuaqua:
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- o $aMr,rruu, r4MeHr,r, orqecrBe, .qoJD(Hocrr4, rpaibalrc pa6orr,r, rele$oue AoJDI(HocrHErx
laq v'rpeNlenlrfl, K KoropbrM Moryr o6parr,rrbc, 3a{Br4TeJ1t4 B cJryqae Bo3HtlKHgBeHIrfl
npe'ren:afi nplr ora3aHlrr4 coqnaJrbHbrx ycnyt;
- o6 agpecax enexrponnofi troqrbnr otfuqua:uroro rlurepuer-caiira yvpeN4euua;
- o rpaifme :uruHoro nprzeMa rpa:lt4an pyr(oBo,qr4rerel4 VqpexrAeHuq;
- o6 agpecax n rereiboHax KoHTponupyKlrqux opraHoB r,r oprauasaqufi.

4.5. Bce nocryIII4BIxIre n nacruenuofi $oprrae r,rnu no slerrponuofi noure o6parr(euar
3alaurelefi no4,neNar o6sgatersao peractpaquu B AeHs rrx nocryrrJreHr4, r vupeNgenae.

4.6. ,{e:ronpousBoAcrBo no o6paulenuxlr 3uBr,rreJrefi Belerc, e yupeNleHrau oraeJrrHo
oT Apyrr4x BrrAoB .qe.llonpoH3BoAcrBa.

4.7. orgercrseHHrrfi sa BeAeHHe ,(eJronpor3BoAcrBa no o6pa,1eu usM sass,fie,,eir
onpeaenserc, coorBercrByrotqrrM rrpnKa3oM py(oBoazreJu yvpexgeuux.

4.8. B 4eno no paccMorpeHaro o6pauerur 3arrBurerlr nxo4ar:: o6palleHr,re 3,IrBxreJr{,
trr,rcbMeHHoe nopyqeHrre r.rJra npllKil3 pyKoBoAEreJu yupeN4eHua no paccMorpeHHro
o6parqeHr.rr, MarepfiaJr'r no paccMorpeHr,fio o6parleHr,q, Korrr4s orBera 3arBureJrro.

4.9. Cpox xpaHeHr{' AeJl nO O6parqeur.rnrr sarsurerefi n yupenr4enr,re cocrar:rser 5 ,Ter c
Aarr,r perncrpaqra o6parqenlu.

4.10. Y'{er o6paqe,Vfi, flocrynrrBrrfix s nucrr\4euuofi $oprue rana no erer<rpouuofi
fioqre, BeAerc.r n YvpeN4eulra B )KypHal..,'re perucrpaqr{n o6paqeulrfi rpaxAaH.

4.1i. OrsercreeHHocr' 3a BeaeHr,{e xypHara pe.rcrpaq* o6pauleur,rii rp,rqaH
Bo3Jraraerc.[ [pr4Ka3oM pyKoBoAureJu Vvpex4eHax.

4.12. Ywry [oArexar nce o6pauleuur, nocrynarcupre e yvpeN4euue n nacrnesuofi
tlopue r'ulr no srerrpoHuoft roqre, B ToM qr.rcJre o6parqenraa, sarpzrcaponaunsre B KHr.rrax
n(alo6 r.r npe4loxeuuft (npu ux ualuvuu) ,a, ,rarpurrenHLre r,r3 ApyrHx opraHoB r4Jrr4
opraurasaqufi.

. 4.13. B Nypuale perncrparlulr o6paulenufi rpa)KAaH B xpoHoJroruqecKoM noprAre
tfurcupyrorcr :

- nopr4xorsrfi uolrep;
- $aualua, I4MrI, orqecrBo, 3arBl4Terr;
- AAPEC MCCTA XHTCJII,CTBA 3A'BI,ITCJU{;
- HaHMeHoBaHr4e optaHlr3arlrrrr, naupaeuarue o6pauleuza;
- Aara nocrytrJreHas o6palleHr.{.f, ;
- Aara a HoMep peracrpaquu o6paqenux;
- KparKoe coaepxaHae (nosoa) o6paqeH[r;
- Sauu,.ut, HMq, orqecrBo, AoJrx*ocrr, pa6ornr,r<a, oclulecrBJrf,rorqero paccMorpeHr4e
o6paureur.rr;
- pe3yJrbrar paccMorpeHa, o6parqeulrr;
- aara a HoMep perr4crpaur4r{ ornera ua o6parqenlre.

4.14. Bce nocrJmr,rBrxr.re n Vupext4enue o6paqeHur sansarerefi [oAJre)Kar
paccMorpeHarc, 3a r4cKJrroqeH[reM aHoHAMHbrx O6parrrenufi (o6parqeuuii, He co,{ep)Kaqr4x
$auznlur rz a4peca :axorarerr).

4.15. Peruenae o HanpaBJreHr4r4 o6parqenax Ha paccMorpeHue K KoHKperHoMy pa6ornnxy
vupexgeHra, flpr4HuMaer pyKoBoArrreJrb yupexgenux r $oprue n,cr,MeHHoro nopyqeH,s anr4
rrprrKa3a B cpoK, He npeBrrrlarorqui rpex 4uefi c ,qarbr perficrpaqnu o6parqeHur.

4.16. Xa:ro6u saseureteit He AoJrxHbr HafipaB,rrrrbc, Ha paccMorpeHlre pa6o:ruzxy
YupexgeHlra, geficrnue (alu 6es4eiicrrre) rcoroporo o6xa,ryercr.

5. Iloprgorc npoBeAeHllq aHKerHpoBaHHn no.ny.rare.nefi coqlraJrbHbrx yc.nyr

5.1. B qeJrrx u3yqeHa.f, yAoBJrerBopeHHocrr4 [onyqarenefi coqr,a,rHlrx yoJryr
oKa3aHHLrMrr Coqr{arrbHbrMlr ycnyraMl4 r YUpexlenrzlr opfaHr8yerc.s npoBeaeHr4e aHoHaMHOTO
aHKerHpoBaHr{, noly,rareleii colu4uL'r6Hbrx ycJtyr Kor(Aoro 3ae3Aa.
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5.2. <DopMa aHrerbr pa3pa6arbnaerc, cneuuaJrucraMr4 V.rpexaenlrt 14 AoJIxHa orpol(arl'
o6beKTr4BHyro oueHKy noJryqareJrrMr.r cour{aJrbHbrx ycnyr KaqecrBa ora3aHr.r, corlr4aJrbHLlx

ycryr n Yvpe>x4eur,uz.
5.3. I,In$opuaqu.,r o pe3ynr,rarax npoBe,qeHHoro aHrerupoBaHr,r, -erruercx o:rxprrroii.
5.4. Pesyruraru [poBeAeHHor-o aHKerr4poBaHr4, Hcnorb3yrorc.tr pyKoBoAr4TeJreM

Yqpe>rrenul 14 B Ilerqx coBepueHcrBoBaHr4, KaqecrBa ortaBaHuq coqrraJrbHo-Mear4rlrrgcru4x
ycryr n Yuperx4eHraz.


